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SUBIJECT: Letter of Reference

I can not say enough good things about Image America. Strangers came into the
state of Arizona and left as true friends and highly regarded professionals. Mr. Bachur and
his associates were well organized, well prepared and most of all energetic.

The state of Arizona had over 3000 personnel files containing over 75 documents
each to scan. We are grateful that Image America got the bid and completed the job. The
temporary help they hired understood the sensitivity of the job and treated each and every
member along with all of the Arizona National Guard’s men and women personnel files with
respect and individual care.

The Army along with the Arizona National Guard work long hard hours. Many
times beginning before the crack of dawn, the Image America team worked these same hours
to achieve their goal with no complaints.

I would not hesitate to have Mr. Bachur’s team work with us again. [ have on
numerous occasions recommended his team to other states outside our region.

Debbie A. Tellez
Sergeant First Class, United States Army
Retirement Point Manager



